
Time change effective starting 04/11/2020 

Hours Extended 
The Public Assistance Grants 
Manager and Grants 
Portal Hotline 
 
 
The Public Assistance (PA) Grants Manager and Grants Portal Hotline 
answers questions from Federal, FEMA, Recipient, and Applicant 
stakeholders about Grants Manager and Grants Portal systems. 

(866) 337-8448  

National Hotline Hours of Operation have 
changed:  

8:00 am – 8:00 pm ET (Monday – Friday) 

9:00 am – 3:00 pm ET (Saturday) 
Can also be reached by email:  
FEMA-Recovery-PA-Grants@fema.dhs.gov 

*This change doesn’t affect the hours of operation of the Puerto 
Rico English and Spanish Lines* 
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