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If at any part of this process you run into issues please contact your WebEOC Administrator at
kdehart@imd.idaho.gov for assistance.

Review instructions to the end.

Use this URL to access the hosted platform https://ioem.webeocasp.com/ioem/default.aspx

The first page you will see is the disclosure (FOUQO) page.

Click Accept

) JUVARE webtoc

Username %

| kdehart

Password 3%

By proceeding, you agree to Juvare's

Privacy Policy and Terms & Conditions

Forgot Username?  Forgot Password?

New User? Click here to create an account

J JUVARE

Enter New Password To Continue
(@) Your password has expired.

New Password %

bECC

Confirm Password %

Cancel Continue

DO NOT USE YOUR CURRENT PASSWORD or the imd\, see below
Username: current username john.smith or kdehart for IOEM staff (do not use imd\)
Password (lowercase): webeoc

Click Log In

You will be prompted to create a new password
Choose a normal 8 character, 1 numeric and 1 special symbol password

Click Continue
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) JUVARE WebEOC

Select Position and Incident
eosition Select your position if you have more than one or leave at default
| I0EM WebEOC Statewide Administrator | < L.
Select your incident or leave at default
Incident
—Daily Ops 2026 - Click Continue

m

Register for a Position

Your current URL should be https://ioem.webeocasp.com/ioem/controlpanel.aspx

This is the first phase of the Juvare (WebEOC) Software as a Service (SaaS) hosted site.
Phase | is a mirror of the legacy WebEOC site you are familiar with and should look and operate the same.

We will ONLY operate from this point forward in this hosted environment.

If any part of the boards you have access to are not functioning as expected please contact your WebEOC
Administrator at kdehart@imd.idaho.qgov for assistance.

Phase Il will be a migration to WebEOC Nexus, coming soon!
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