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Valley County
Job Posting
Dispatch/Communications Deputy


Valley County is a scenic rural county located in west central Idaho. The County is home to the beautiful resort town of McCall which is located on pristine Payette Lake.  There are two ski resorts in Valley County, Brundage Mountain and Tamarack which offer great powder skiing.  In the summer the County comes alive with boaters, campers, hikers and fishermen.  The County sports several back country lakes, streams, and rivers in addition to opportunities to pan for gold.  If you are looking for employment away from the hustle and bustle of larger metropolitan areas, Valley County is for you!  

We are currently hiring for Dispatch/Communications Deputy.  Specifics of the job are listed below:

Job Summary

Under the direction of the Communications Supervisor the Communications Deputy answers incoming administrative and 911 calls for Police, Fire, and other emergency and non-emergency calls.  This position disseminates information to proper Agencies immediately upon receipt of call.

To apply:  Visit www.valley.co.id.us/employment, complete an application, and email along with a resume to hr@co.valley.id.us.

Starting pay is $14.91 per hour.

Duties and Responsibilities

· Answers, evaluates, and prioritizes incoming calls.
· Screens calls by asking key questions and obtaining pertinent information.
· Disseminates critical information from incoming calls to proper Agency(s).
· Maintains contact with responding agencies until call is resolved.
· Logs calls into designated software.
· Retrieves from and enters information into the Idaho Law Enforcement Telecommunications System and the National Crime Information Center (ILETS/NCIC).
· Responsible for working safely and in compliance with Safety rules at all times.
· Must be able to develop and maintain working relationships with the public, fellow employees, and supervisors.
· Must be reliable and arrive to work on time.
· Other duties as assigned.
	
Qualifications

· High school diploma or equivalent.
· Strong Computer skills.
· Must be able to type 35 words per minute.
· Ability to operate a sophisticated telephone system.
· Ability to operate two-way radio system.
· Ability to operate computer-aided dispatch equipment.
· Possess strong verbal communication and listening skills.
· Ability to think clearly and maintain emotional control in an intense and stressful environment.
· Ability to accept and apply constructive criticism and critiques.
· Ability to memorize, retain, and recall key information and codes.
· Must be able to prioritize multiple tasks simultaneously at all times.
· Must be able to read, understand and interpret complex written information.
· Must be detail oriented.
· Must be able to speak clearly.
· Ability to safeguard confidential information.
· Must be able to accurately understand various transmissions and transcribe information from one source to another in a timely manner.

Working conditions and physical demands
· [bookmark: P56_5634][bookmark: P61_5878]Ability to work any day and any hour as the position requires.
· Elevated amount of stress during emergency situations.
· Must be able to hear at a normal volume with or without accommodation.
· Must be able to sit at a computer and listen on the telephone for long periods of time.
· Exposure to heat and air conditioning.
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