Nampa Police 9-1-1 Dispatcher Recognized

By Carmen Boeger

On April 7, 2010, I received a phone call that any supervisor would love to receive.  The call was from a Nampa resident, Melissa, who was calling to thank 9-1-1 dispatcher, Sandy Wallace, who had helped her daughter the night before.  Melissa told me her 7-year-old daughter, Halee, was home alone with her 2-year-old sister and her grandfather, when her grandpa had a seizure.  Halee knew to call 9-1-1 to get help and she knew to stay calm.  Nampa Dispatcher Sandy Wallace took Halee’s call, and with the assistance of Fire Dispatcher Stacie Barnes, sent help to Halee’s grandpa.  During the call, Halee stayed composed and followed Sandy’s reassuring instructions.  Halee gave updates to Sandy on how grandpa was doing and answered all of the questions she was asked.

On May 20th during a swearing-in and awards ceremony for Nampa Police Employees, both Halee and Dispatcher Sandy Wallace were honored for their outstanding performance on April 6, 2010. 
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