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This week, April 14th through April 20th, is celebrated as National Public Safety Telecommunicators Week throughout the nation. On such an occasion I wanted to take a moment and thank our Regional Communications Officers in Meridian and Coeur d’Alene who work so hard to ensure the safety of the public and our officers.

Dispatchers are the unsung heroes of public safety and serve on the very front lines. So many of us know this personally from being on patrol and relying on the voice on the end of the radio to ensure our well-being. We also know this from the countless stories we have heard over of the years from other law enforcement officers, firefighters and emergency medical service personnel. Those officers, firefighters and medics find comfort in knowing that there are highly trained personnel answering the calls of the public during crisis and making sure that they arrive quickly and are aware of what they are walking into on scene. 

You are the reassuring voice on the line when a child calls for help when their mother won’t wake up. You provide guidance to the hiker lost on a mountain or a lost soul contemplating suicide. You are the reason that field personnel make it home each night. 

It is also appropriate to thank all of those that make the radios and computer equipment work flawlessly so that in times of crisis we can communicate. Without your expertise and willingness to keep up on the latest technological advancements, we would be, literally, in the dark. 

I was honored to be asked to speak at the graduation ceremony for POST Dispatch Academy Class #58 a couple of weeks ago. In preparing my remarks I came across a list of well-known qualities of dispatchers. I took the liberty of updating these a little and want to share them with you. 

Dispatchers are expected to have:
· the compassion of Mother Teresa 
· the wisdom of Solomon 
· the interviewing skills of Oprah Winfrey 
· the gentleness of Florence Nightingale 
· the patience of Job 
· the voice of Whitney Houston 
· the knowledge of Einstein 
· the answers of Siri 
· the humor of Jimmy Fallon 
· the investigative skills of Sgt. Joe Friday 
· the looks of Halle Berry 
· the technological skills of Steve Jobs 
· the legal knowledge of Chief Justice Roberts 
· the faith of Pope Francis 
· the energy of Usain Bolt 
· the multitasking skills of Martha Stewart 
· and the endurance of the Energizer Bunny 

and, my personal addition to this list:
· the precision and efficiency of an IBM main frame, yet, you remain so unmistakably human, caring personally for our safety as if we were your own family, because we are. 

[bookmark: _GoBack]So, on behalf of all the emergency professionals on the other end of the radio, and, on behalf of the family members of those whose lives you will save, thank you! 

