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Entry Level Emergency Telecommunicator Exam


1. What are the four basic call taking techniques?
___________, ___________, ___________, ___________,

2. What does NIMS stand for?

A. National Incident Model Structure

B. National Incident Management System

C. North Idaho Military System

D. National Interoperability Mobility Structure

3. Describe the difference between a policy and a procedure.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

4. What are three Equipment components required for all radio systems? They may be separate components or all together in one device.

___________, ___________, ___________
5. True or False. The Department of Justice (DOJ) requires that PSAP’s regularly test their TTY equipment and call takers.

A. True

B. False

6. Which of the following items is NOT a sign that you are over-stressed?

A. Change in weight or appetite

B. Feelings of irritability

C. Finding new hobbies

D. Having difficulty concentrating or making decisions

7. True or False. Phone and radio recordings can be subpoenaed.
A. True

B. False

8. Vehicle Registration/Title File requests can be retrieved from the DMV files through an:

A. RQ

B. DQ

C. DS

D. RNQ

9. When speaking on the radio, your transmissions should be:

A. Clear

B. Concise

C. Accurate

D. All of the above

10. What do endorphins do for you?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

11. What is repetitive persistence?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

12. The four functional areas un the Incident Command System are:

A. Operations, Performing, Logistics, and Finance

B. Operations, Performing, Lodging, and Finance

C. Operations, Planning, Lodging, and Finance

D. Operations, Planning, Logistics, and Finance

13. True or False. Until proven otherwise, a call taker should assume an open line is a TTY call.

A. True

B. False

14. What does ANI stand for and what does it do?
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

15. Idaho and other state driving histories can be obtained by using the ______ query.

16. What information can be obtained from the Terminal Query (TQ)?
A. Phone Number

B. Address

C. ORI

D. All of the Above

17. What are the three (3) areas of law?

___________, ___________, ___________

18. Clear speech, rather than ten-code, is beneficial because:

A. Field units can understand regardless of their agency

B. Different agencies use different codes

C. It makes communication easier

D. Consistency and standardization

E. All of the above

19. ____________ is the primary link between the operator and file systems such as the Idaho Department of Motor Vehicle Registration and Driver’s License Files, Idaho criminal history files, etc. 
20. Requests to Canada for driver’s license information MUST include which of the following:
A. Province/Territory, Name, DOB, Sex, Reason (RSN) and Person/Property in Sight (PPS)

B. Province/Territory, Name, DOB, Sex, and OLN

C. Name, DOB, Sex, Reason (RSN) and Person/Property in sight (PPS)

D. Name, DOB, Race, and Sex

21. Which of the following are things that may happen after you are involved in a traumatic incident?

A. Re-experiencing the event in dreams, feelings, and daydreams

B. Feeling detached from those around you

C. Difficulty sleeping or sleeping more than usual

D. Trouble concentrating

E. All of the above

22. Describe the difference between Phase I and Phase II wireless 9-1-1 calls.
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

23. Which mask would be used to query a chainsaw? _______________

24. When obtaining vehicle descriptions, what does the acronym CYMBALS stand for? _________________________________________________________________

_________________________________________________________________

25. ________ party callers are usually the victim of a crime

26. _____________ are typically very simple radios used to automatically receive radio communications, amplify them, and retransmit the signal.

27. What does ASL stand for?

A. American Standard Language

B. American Service Language

C. American Sign Language

28. To meet the needs of an incident, the ICS organization has the capability to:

A. Expand 

B. Contract

C. Expand or Contract

D. None of the above

29. Driver’s license checks can be made by using the _________ query.
30. Registration checks can be made by name using the _________ query.

31. What does ALI stand for and what does it do?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

32. Which of the following are things that can be done to reduce stress levels?

A. Exercise

B. Eating right

C. Having a positive attitude

D. Taking breaks

E. All of the above

33. What three (3) things are required to prove negligence?

___________, ___________, ___________

34. All radio transmissions should use the ______________ amount of words necessary to get the message across without losing vital information.

35. ________________ are used in dispatch centers for day-to-day radio communication.

36. _____________ party callers are generally at the scene but are not victims of a crime.

37. When speaking with __________________ it is important to be patient, courteous, and respectful.

38. As a call taker you should do your best to end calls on a _________________, leaving the caller with a feeling of satisfaction that you are going to do everything possible to get them help.

39. When initiating radio traffic, first key the radio, __________, and then talk.
40. What is MSAG? ____________________

41. Driver’s license checks can be made by name using the _________ query.

42. Electronic equipment, machinery that is a non-vehicle, and power tools are located within which file? ________________________

43. What are the Five W’s of call taking?

__________, __________, __________, __________, __________

44. _________ radios are typically installed in response vehicles such as a patrol car or fire truck.

45. Each ILETS/NCIC user shall sign a confidentiality agreement to be retained on file with his/her agency. Information received from the ILETS/NCIC system is for official law enforcement purposes only and for those agencies whose primary function is that of law enforcement. Release of any of this information by a user of the system to non-law enforcement personnel is:
A. Acceptable under center circumstance

B. Strictly Prohibited

C. At the discretion of each individual agency

D. Determined by each individual officer

46. If a stolen vehicle is located, always determine if the officer is __________________ prior to relaying the stolen vehicle information.

47. If an IHOT or NCIC hit is received, you will confirm using a _________ query.

48. What is the difference between Basic 9-1-1 and Enhanced 9-1-1?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

49. What type of law suit is most commonly filed against law enforcement? _______________________

50. How can a dispatcher ensure that his/her radio transmissions are concise and to the point? ____________________________________

51. If you are unable to copy a radio transmission:

A. Immediately ask the unit to repeat

B. Check the recorder

C. Ask your partner what he/she said

D. Guess

52. Defusing, Debriefing, and Follow Up are all steps in what process? ______________

53. An operator will respond to a YQ mask by sending a _____________ query.

54. To determine if a subject has a criminal record in the Interstate Identification Index (III) the _____________ query is used.

55. _________________ is the range in the electromagnetic spectrum between 10 khz to 300,000 mhz in which radio waves can be transmitted.
56. What is the most important piece of information to obtain from callers?

______________________

57. What is VOIP and how does it work?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

58. True or False. An employee, acting within the scope of their employment is responsible for their legal fees in a lawsuit.

A. True

B. False

59. Radio transmissions are ended with the time because it:

A. Lets everyone know that you are done with your transmission

B. Time stamps the recording

C. Allows radio recordings to match up with historical data from the CAD system

D. Both A and B

E. All of the above

60. A QV mask is used to search which files?

A. Wanted subject

B. Missing persons

C. Stolen firearm

D. Wanted/Stolen vehicle

61. __________ party callers are usually not at the scene and do not have any direct involvement at all.

62. Most _________ systems have a function to allow call takers to enter calls electronically.

63. Numbers should be relayed over the radio in groups of _______________.

64. The boat file may be queried by using which of the following:
A. Registration number

B. BHN

C. NIC

D. All of the above

65. What are the three (3) areas of liability concern with regard to hiring and training?

___________, ___________, ___________

66. Which of the following is a potential danger that should be broadcast to field units immediately?

A. Weapons

B. Alcohol or drugs

C. Past history

D. A and B

E. All of the above

67. The _______________________ is a standardized on-scene incident management concept designed specifically to allow responders to adopt an integrated organizational structure equal to the complexity and demands of any single incident or multiple incidents without being hindered by jurisdictional boundaries.

68. ______________ set the tone and pace on the radio.

69. _____________________ calls are generally considered the most life-threatening situations and require immediate assistance.

70. When taking in-progress calls, the call taker will need to obtain which of the following:

A. Address

B. Telephone number

C. What is happening

D. All of the above

71. ____________________ is a method of connecting a TTY directly into a phone line.

72. Which of the following is a method which utilizes both voice and text communications on the same call, allowing a person who is speech impaired to listen to the other party’s conversation and respond by typing via a TTY or other means of text communications?

A. VCO

B. TRS

C. TTY

D. HCO

73. _____________ is a telephone exchange that serves a particular business or office.

74. ___________ party callers are usually just passing information along.

75. ______________ is defined as any physical damage to the body caused by violence or accident or fracture.

76. ________________ radios are self-contained units used by responders that are positioned away from their mobile unit or base station.
77. The ______________________ is a system of words and names used to clarify the letter used.
78. ______________ are designed as general rules and regulations.
79. Which of the following is the process that the phone companies use to ensure that calls get routed to the correct PSAP?

A. ESN

B. ALI Dip

C. MSAG

D. Call Routing

80. The Federal Communications Commission (FCC): 

A. Is the government entity responsible for regulating interstate and international communication

B. Regulates all radio traffic

C. Monitors radio frequencies and traffic for appropriate content

D. All of the above

81. _____________ is the capability to route a call to the particular PSAP serving the address associated with the telephone number making the 9-1-1 call.

82. Which of the following is a method which utilizes both voice and text communications on the same call, allowing a person who is hearing impaired to speak directly to the other party and receive responses via a TTY or other means of text communication?

A. HCO

B. TRS

C. VCO

D. TTY

83. Which of the following is NOT listed as a standard abbreviation for TTY communication?

A. GA

B. GASK

C. TTYL

D. Q 

84. Which of the following call taking questions is key to responder safety?

A. Where

B. Who

C. Weapons

D. When

85. All requests into the CHRI system must contain the following information: agency, requesting officer’s first initial and last name, and a request explanation. Which of the following is NOT a valid explanation?
A. AR

B. TR

C. GP

D. DS

86. When obtaining descriptions of people, you will need to get their ____________ and clothing descriptions.
87. ______________ are small compact receivers carried by responders that do not need to listen to common radio traffic
A. Mobile Radios

B. Portable Radios

C. Radio Pagers

D. Repeaters

88. Generally, dispatch will initiate radio contact with a unit by stating the unit’s:

A. Designator

B. Location

C. Name

D. Radio Call Number

E. Both A and D

89. Which of the following is NOT a valid reason code for a Canadian inquiry?

A. N – Narcotic

B. F – Fraud

C. V – Violent Crimes

D. T- Trespass

E. H – Humanitarian

90. True or False. When sending statewide message in Idaho, you must use the code AB.

A. True

B. False

91. Which area of law has to do with the Penal Code, Judicial Administration, and Search and Seizure?

A. Administrative Law

B. Civil Law

C. Tort Claim

D. Criminal Law

92. For emergency responders, ___________________ is the life line should they need help.

93. Which term refers to the need to communicate with multiple agencies within your dispatch jurisdiction?

A. Radio Frequency

B. Radio Inoperability

C. Control Channel

D. Radio Interoperability

94. What information can be obtained from the WI mask? ______________________

95. Examples of emergency medical calls include:

A. CPR

B. Obstructed Airway

C. Child Birth

D. All of the above

96. If your agency does not use a formal EMD program, which questions will need to be asked on medical calls?

A. Medical Problem

B. Conscious/Breathing

C. Address

D. Phone Number

E. All of the above

97. Regarding fire calls, when you ask about the ___________________ you are generally just looking for an estimate.

98. Which mask is used to query an aircraft?

A. AQ

B. GQ

C. QA

D. RQ

99. Which of the following questions determines the individuals involved and contact information for the person reporting the incident.

A. What
B. Where

C. When

D. Who

100. The CPIC Vehicle File is queried by using which mask?

A. RQ

B. CQ

C. VQ

D. QV
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