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Mission Statement

To promote professional development and standardization of public safety communications in the state of Idaho. 

History

The Idaho Emergency Communications Commission (IECC) formed the PSAP Standards & Training Committee as an advisory committee in 2007.  It is comprised of thirteen members from dispatch centers across the state of Idaho.  The committee brings over 307 years of combined law enforcement experience, comprised of representatives from each of six districts, where they serve with city police departments, sheriff’s offices, or the Idaho State Police.  The committee membership consists of senior dispatchers, first line supervisors, managers, and directors, with a variety of backgrounds from career dispatchers to commissioned officers.  Additionally, the PSAP Standards & Training Committee has two representatives that sit on the IPSCC.  The PSAP Standards & Training Committee has contacted, and continues to contact each agency in the state using surveys and round table discussions to ascertain what the committee can do to improve and enhance dispatch centers throughout the state of Idaho.  

2016 Members

Idaho State Police								Lt. Kevin Haight - Chairman	
Bingham County S.O.								Erin Hidalgo - Vice Chair
Fremont County S.O. 								Anna Pearson - Secretary
WHITCOM 9-1-1***								Wendy Berrett - Treasurer
Cassia County  S.O. 								DeAnn Taylor
Canyon County S.O.								Roxanne Wade 
Idaho State Police 								Trisha Marosi
Idaho State Police								DeLisa Orren – ex-officio	
City of Lewiston P.D.								Cindy Felton			
Madison County S.O.      							Capt. Bruce Bowler
City of Nampa P.D.		     						Carmen Boeger
City of Post Falls P.D.							Charlene Holbrook
City of Twin Falls P.D. 							Christi Ritchie
Valley County S.O.								Kelly Copperi

*** WHITCOM 9-1-1 serves Moscow Police Department and Moscow Rural Fire and EMS, in     
       addition to Whitman and Asotin Counties in Washington.

PSAP Standards & Training Committee Objective

The primary objective of the PSAP Standards & Training Committee is to define, create, and implement standardized training and education, as well as enhance professional development of emergency dispatchers and PSAPs in the state of Idaho.  

2016 PSAP Standards & Training Committee Goals
1. Prepare and implement the 5th Annual 9-1-1 PSAP Seminar.  
This goal was completed October 18-19, 2016.  The 5th Annual 9-1-1 PSAP Seminar was held in the convention center of the Wyndham Garden Boise Airport Hotel, in Boise, ID.  Using a seminar format, the PSAP Standards & Training Committee assisted in serving 131 emergency response attendees from throughout the state.  These participants represented 43 different city, county, and state dispatch centers, Idaho communities and citizens.  Attendees had the opportunity to earn up to 16 POST training hours by attending each available session.  Most participants were able to take advantage of attending all eight training sessions.  For students unable to attend all sessions on both days, the option of attending only the sessions that fit into their schedule was made available.  A total of 1907 POST training hours were earned at no training cost to any attending agencies.    

Doug Showalter opened the first day of the seminar as a keynote speaker.  Mr. Showalter has over two decades of public safety experience, including 17 years in various leadership positions within the California Highway Patrol (CHP.)  He was personally selected to supervise a comprehensive redevelopment of the statewide CHP Dispatch Training Academy.  For over nine years he traveled throughout the nation as a popular instructor and speaker with Public Safety Training Consultants.  Doug is well known for his distinctive high-energy humor, and passion and commitment to those in public service.  He has established a national reputation of strengthening through engagement, motivation and inspiration.  As president of the local chapter of Toastmasters International, he has continued to refine his ability and leadership skills.  

Mr. Showalter also closed the first day of the seminar with the topic of Employee Recruitment, Training, and Retention.  His common sense approach coupled with years of experience provided valuable information to the attendees.  His quick pace and humor kept the audience engaged and left them wanting more.

Sue Pivetta opened the second day of the seminar with the topic of Critical Thinking.  She laid the foundational concepts of the need for dispatchers to take control of calls, and guide them in the appropriate direction.  Ms. Pivetta closed the seminar by adding more layers to the topic of critical thinking, and added practical tabletop exercises for the dispatchers to practice using concepts presented.  Ms. Pivetta also offered her opinions on the need for college-type courses to teach best dispatching practices that would provide a dispatcher the opportunity to know a great deal more about what the job entails before embarking on that career path.  Ms. Pivetta the sole owner of 9-1-1 Professional Pride Inc., out of the state of Washington.  She is currently a volunteer certified dispute resolution mediator for courts, and sits on the Board of Directors for the Dispute Resolution Center.  Ms. Pivetta’s volunteer experience has included the crisis clinic, homeless shelter, trauma center, public defender’s office, domestic abuse board of directors, and women’s prisons.  Ms. Pivetta entered the 911 field over 30 years ago as a dispatcher in a small police department.  Realizing there was too much to learn, she started the nation’s first full-time vocational college course for 9-1-1 Emergency Communications.  She self-published the ‘911 Emergency Communications Manual,’ from which 100 more telecommunications training products were created.  Ms. Pivetta began consulting for the industry in 2000.  She knows from an inside perspective the elements of success in this challenging and rewarding career.  

Between the keynote and closing speakers, the seminar highlighted each day with the following courses:
 
“Difficult Personalities,” taught by Pam Thompson.  Ms. Thompson is the Director of Social Services at Kootenai Health in Coeur d’Alene, ID.  Ms. Thompson covered how to identify different personality types and needs, as well as providing insight to the attendees into their own personalities, and how their personalities bring additional challenges to certain situations.  Ms. Thompson received her Master’s Degree at Denver University and since that time, she has been taught at three universities for a total of 28 years.  Ms. Thompson presents 50 seminars a year that focus on stress, laughter, difficult personalities, etc….  She has been the director of five departments at the Kootenai Medical Center for 32 years.  She was Health Care Social Work Leader of the Year for the United States in 2008.  She is a past President of the National Society for Social Work in Healthcare for the United States.
 
“Suicide Assessment and Intervention for Dispatchers,” taught by Laura Senderowicz, a psychiatric social worker at the Ada County Jail.  Ms. Senderowicz gave techniques and ideas to help keep callers on the phone line for additional precious minutes while help is en route, which is often the difference between life and death for a caller serious about committing suicide.  She also provided a list compiled from people who had attempted suicide with 60 reasons to live, providing the dispatcher with a hands-on resource to prompt encouraging and hopeful thoughts to be used when trying to keep a caller on the line.  Ms. Senderowicz has lived in Boise for the past 29 years, primarily working in the human resources and human services field.  She has practiced as a social worker since 1999 in medical and psychiatric settings in both the private and public sectors.  

“Leadership – Everybody’s Business,” taught by Bannock County Chief Deputy Jim Dalley.   Chief Deputy Dalley emphasized the importance of being a leader, and helping others grow and develop, regardless of your job title or position.  Chief Deputy Dalley is a native of Southeastern Idaho, and began his law enforcement career in Bannock County in 1983.  He received his Master’s Degree from BYU.  In 2001 he attended and graduated from the FBI National Academy, and is currently pursuing an advanced degree in organizational leadership from Fort Hays State University.  

“Below 100,” taught by Post Falls Chief of Police Scot Haug, emphasized the need for every person to be diligent and attentive, at all times.  Having someone not make it home at the end of the day is not an option, and we have control over a large part of what will determine that final outcome.  Chief Haug is a graduate of the 201st FBI National Academy, and is a member of the board of directors for the Montana / Idaho Chapter of the FBI National Academy Associates.  Chief Haug was an early adopter of Below 100, and was a co-presenter in the very first Below 100 training session.  Additionally, Chief Haug is a Commissioner for both the POST Council and the Idaho Public Safety Communications Commission.  

2. Provide quarterly training opportunities for dispatchers, to be presented in various areas of the state.
This goal was accomplished during the second and third quarters with the training listed below:

Quarter 1:  Due to instructor scheduling conflicts, this was postponed until 2017.  

Quarter 2:  Dispatch Certification, presented by Nathan Lee and Ryan Chambers with the Denise Amber Lee Foundation.  Mr. Lee and Mr. Chambers presented the tragic story of the death of Denise Amber Lee, and the failure of the 9-1-1 system to collect pertinent basic information from callers that would very likely have provided law enforcement officers the opportunity to rescue Mrs. Lee.  The importance of having minimum training standards for dispatchers was emphasized in this powerful presentation.  

Presentations were made in Post Falls, Moscow, Nampa, Twin Falls, and Blackfoot, to 480 Students for a total of 1920 POST Training Hours.

Quarter 3:  “Health, Wellness, and Stress Management for Dispatchers,” presented by Eric Heitzinger from Idaho State Police.  This course helped dispatchers analyze the daily stress encountered both at work and at home, as well as how to deal with these stressors in a way that is both physically and emotionally healthy.  

      	Post Falls		33 Students
Lewiston		26 Students
Moscow		11 Students
Caldwell 		28 Students
Twin Falls		18 Students
Blackfoot		  8 Students  
	Total		          114 Students =   456 POST Training Hours

Quarter 4:  Training was provided through the 5th Annual PSAP Seminar.  (See above)  

3. Continued collaboration with the POST council, Idaho Sheriff’s Association (ISA), Idaho Chiefs of Police Association (ICOPA), the IPSCC, legislative members, and other stakeholders in the adoption of dispatch certification standards and requirements for the state of Idaho. 
 
This goal was accomplished with even more positive responses than anticipated.  It is hoped that mandatory minimum dispatch hiring and training standards will be passed by our Idaho legislature in the coming 2017 session.    






2017 PSAP Standards & Training Committee Goals

1. Prepare and implement the 6th Annual 9-1-1 PSAP Seminar. 
2. Provide quarterly training opportunities for dispatchers, to be presented in various areas of the state. 
3. Pending the approval of legislation by the Idaho Legislature for the implementation of mandatory minimum dispatch hiring and training standards, the PSAP Committee will assist with this process in whatever means are within the course and scope of instruction provided by the Idaho Public Safety Communications Commission.  
4. Pending the approval of legislation by the Idaho Legislature for the implementation of mandatory minimum dispatcher hiring and training standards, the committee will continue to collaborate with the POST council and all other stakeholders in adopting and mandating an EMS standard and protocols for emergency dispatching services/providers and their dispatchers.  This is also in keeping with national initiatives and trends to ensure standardization, professionalism, and best practice EMS instructions are provided to emergency callers until first responders arrive at an incident.  




