Public Safety Answering Point (PSAP) Standards & Training Committee

Mission Statement
To promote professional development and standardization of public safety communications in the State of Idaho. 

History
The PSAP Standards & Training Committee was formed in 2007 by the Idaho Emergency Communications Commission (IECC) as an advisory committee.  It is comprised of twelve members from dispatch centers across the State of Idaho.  The committee brings over 279 years of combined law enforcement experience, comprised of representatives from each ISP District, coming from Police Departments and Sheriff’s Offices of all sizes.  The committee membership consists of senior dispatchers, first line supervisors, managers, and directors with a variety of backgrounds from career dispatchers to commissioned officers.  Additionally, it has a representative that sits on the IECC.  The committee has contacted, and continues to contact, each agency in the state using surveys and round table discussions in order to ascertain what the committee can do to improve and enhance dispatch centers in the State of Idaho.  

2015 Members
Idaho State Police & IECC							Lt. Kevin Haight - Chairman	
City of Pocatello P.D.								Donielle Whitney - Vice Chair
Fremont County S.O. 								Anna Pearson - Secretary
WHITCOM 9-1-1***								Wendy Berrett - Treasurer
Bingham County S.O.								Erin Hidalgo 
Cassia County  S.O. 								DeAnn Taylor
Canyon County S.O.								Roxanne Wade 
Idaho State Police 								Trisha Marosi
Idaho State Police								DeLisa Orren – ex-officio	
Lewiston P.D.		 							Cindy Felton			
Madison County S.O.      							Capt. Bruce Bowler
City of Nampa P.D.		     						Carmen Boeger
City of Post Falls P.D.							Charlene Holbrook
Valley County S.O.								Kelly Copperi
*** (WHITCOM 9-1-1 serves Moscow Police Department, Moscow Rural 
         Fire and EMS, and Nez Perce Tribe, in addition to Whitman and  
         Asotin Counties in Washington State.)

PSAP Standards & Training Committee Objective
The primary objective of the PSAP Standards & Training Committee is to define, create, and implement standardized training and education, as well as professional development to dispatchers and PSAPs in the State of Idaho.  

2015 PSAP Standards & Training Committee Goals
1. Prepare and implement the 4th Annual PSAP Seminar.  
[bookmark: _GoBack]This goal was completed during October 20-21, 2015.  The 4th Annual PSAP Seminar was held at a new-to-us venue in the convention center of the Wyndham Garden Boise Airport Hotel, in Boise, ID.  The new venue allowed vendors and attendees more space and greater comfort for the duration of the event.  Using a seminar format, the committee assisted in serving 129 emergency response attendees from throughout the State.  These participants represented 40 different city, county, and state dispatch centers, Idaho communities and citizens.  Attendees had the opportunity to earn up to 16 POST training hours by attending each available session of the seminar.  Most participants were able to take advantage of attending all eight training sessions.  For students unable to attend all sessions on both days, the option of attending only the sessions that fit into their schedule was made available.  A total of 1778 POST training hours were earned at no training cost to any attending agencies.    

Mike Kralicek opened the first day of the seminar as a keynote speaker.  Mike was a Coeur d’Alene Police Department officer who suffered a near fatal debilitating injury in the line of duty.  After being shot in the face with a .357 Magnum, Mike was in a coma for several weeks and awoke as a quadriplegic.  Not only was Mike’s message inspirational and motivational, he shared practical lessons to help public servants be better prepared for overcoming adversity. 

Sgt. Jamie Burns and Officer Brad Childers, of Nampa Police Department, closed the first day of the seminar with the topic of Emotional Survival for the First Responder.  Both of these fine officers have been involved in critical incidents resulting in each them being shot in the line of duty.  They shared their personal accounts of these incidents, promoting a greater sense of awareness of the harsh realities of the dangers to the law enforcement profession.  Their presentations also provided the opportunity to celebrate the lives of two men who not only survived, but defeated those wishing them harm by sharing a message of hope and encouragement with others in the profession.  
 
Ron Price, founder and CEO of the global leadership firm Price and Associates, opened the second day of the seminar.  Mr. Price shared a message titled “The Three Dimensions of Leadership,” and walked the attendees through a self-assessment of their influence in each dimension, as well as providing practical ideas to increase their impact as leaders in their organizations.  
 
Bryan Taylor, Canyon County Prosecuting Attorney, teamed with Canyon County Deputy Prosecutors Dallin Creswell, Ruth Coose, and Josh Van Sweatingen providing scenario based training.  Attendees participated in mock trial situations, with the presenters representing a variety of the attorney personality types a person could encounter when called to testify.   
 
Between the keynote and closing speakers, the seminar highlighted each day with the following courses:
 
AMBER Alert Training, taught by Gus Paidousis.  Mr. Paidousis was a police officer for 31 years before his one-day retirement in May of 2013, at which time he began the position he currently holds as Chief of Security for Knox County Schools in Knoxville, TN.   In 2003, Mr. Paidousis developed and implemented the East Tennessee Regional AMBER Alert Plan, and has been active on a national level with issues relating to AMBER Alerts since that time.  Mr. Paidousis shared valuable information on Idaho’s AMBER Alert plan, as well as highlighting startling statistics that drove home how critical every minute that passes is during a child abduction situation. 
 
Security Threat Groups was taught by Nicole Fraser from the Idaho Department of Corrections.  This block of instruction gave students a basic understanding of the security threat groups and gangs that operate within the Idaho Department of Corrections and the role correctional staff play in identifying, documenting, and tracking these offenders from the facilities to the community.

Blue Courage – The Heart & Mind of the Guardian, taught by Victor McCraw, Idaho POST Director.  Blue Courage is a way of being.  It is a philosophy that inspires one to embody the noblest of character and unquestioned devotion.  It is to flourish in all aspects of life, to act with practical wisdom, to exude vitality, and to hearten human connections.  Director McCraw presented this philosophy with words that all listeners could take home and apply to all areas of their lives.  
 
What To Do When You Receive a Subpoena, taught by Canyon County Prosecuting Attorney and IECC commissioner Bryan Taylor.  This class provided instruction on how to testify in court, and provided a prelude to the mock trial scenarios presented at the end of the second day.    

2. Provide quarterly training opportunities for dispatchers, to be presented in various areas of the state.  This goal was accomplished during the first and second quarters with the training listed below:

Quarter 1:  “We ALL Make It Home” presented by Sgt. Jason Cantrell from Nampa Police Department.  This course focused on workplace safety and awareness for all Law Enforcement employees, especially those not normally in a job function as a “trained observer.”   
Post Falls		 64 Students
Moscow		 48 Students
Nampa			 73 Students
Twin Falls		 28 Students
Blackfoot		 82 Students
	Total		           295 Students = 1180 POST Training Hours
Quarter 2:  “Ethics” presented by Lt. Kevin Haight from the Idaho State Police.  This course reminded all students of the importance of all that we do and say, both on and off duty.  The lessons taught were reminders that have potential to save careers.      
Post Falls		  27 Students
Lewiston		  36 Students
Nampa			  38 Students
Twin Falls		  27 Students
Pocatello		    9 Students
Blackfoot 		  30 Students
	Total			 167 Students = 668 POST Training Hours
Quarter 3:  Due to instructor scheduling conflicts, this was postponed until 2016.  
Quarter 4:  Training was provided through the 4th Annual PSAP Seminar.

3. Collaboration with the POST council, Idaho Sheriff’s Association (ISA), Idaho Chiefs of Police Association (ICOPA), the IECC, legislative members, and other stakeholders in the adoption of dispatcher training certification standards and hiring requirements for the state of Idaho.  This goal was accomplished, but has not reached its completion.  On February 25, 2015, Lt. Haight hosted the first stakeholders meeting for the topic of mandatory dispatcher certification in the State of Idaho.  This meeting was held at the POST Building, Classroom A, in Meridian, ID.  There were approximately thirty attendees who openly shared thoughts, opinions, ideas, and concerns.  Since that time, Lt. Haight has traveled statewide and shared the objective with multiple groups, engaged the POST training sub-committee, and participated in multiple conference calls with key stakeholders.  This will be an ongoing topic throughout 2016.   On December 7, 2015, Lt. Haight will be making a presentation to the attending membership of both the ICOPA and ISA during the joint meeting at the Grove Hotel, in Boise.

4. Continued collaboration with the POST council in the development / updating of dispatch materials for the online / long-distance eLearning Portal (https://post.idaho.gov/eLearning/.)   This goal was accomplished with the completion by POST Training Coordinator Joe Whilden of the conversion of the “Entry Level Emergency Communications Training Manual” created by the PSAP Standards & Training Committee to an online training course.  Mr. Whilden continues to work out the details of how this will be disseminated and presented to students throughout the state.   

Additional Accomplishments
The PSAP Standards & Training Committee maintained its website found at http://bhs.idaho.gov/Pages/ECC/PSAP.aspx through the assistance of Idaho Bureau of Homeland Security staff.  The committee is responsible for providing current information relevant to its activities and actions, as well as valuable resource information, for the public and dispatchers across all of Idaho.  

2016 PSAP Standards & Training Committee Goals
1.  Prepare and implement the 5th Annual PSAP Seminar. 
2.  Provide quarterly training opportunities for dispatchers, to be presented in various areas of the state. 
3. Continued collaboration with the POST council, Idaho Sheriff’s Association (ISA), Idaho Chiefs of Police Association (ICOPA), the IECC, legislative members, and other stakeholders in the adoption of dispatcher training certification standards and hiring requirements for the state of Idaho. 





