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The Idaho Public Safety Communications Commission, Idaho PSAP
Standards and Training Committee, and Idaho APCO are delighted to
sponsor the Fifth Annual PSAP Seminar. The seminar will be held on October
18th and 19th at the Wyndham Garden-Boise Airport Hotel. The seminar
thus far has been a tremendous success and this year promises further
growth and improvement. We invite everyone associated with a 911, PSAP,
or Dispatch center in any capacity to attend. The Seminar is provided at no
cost to the attendees. The seminar will offer POST credits for attendees and

excellent professional development sessions on topics that are specific to
the dispatch and PSAP audience. Do not miss the opportunity to be a part of

this incredible and influential event.

Keynote Speaker for Day 1:

Dr. Bobby E. Smith, PHD

After 25 years in law enforcement, Bobby
Smith was left without his career and his
eyesight when he received a shotgun
blast to the face in 1986 during an
encounter with a drug offender.

Bobby then pursued a Master’s Degree in
Education and a Doctorate in Counseling
Psychology. He has spent nearly 20 years
speaking in every major city in the US to
share his message. Dr. Bobby Smith has
authored three books and has shared,
with over one million people, his
message of dealing with the tragedies of
life and of being thankful.
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Keynote Speaker for Day 2:
Sue Pivetta

Sue Pivetta entered the 911 field over 30
years ago as a dispatcher in a small
police department. Since then, Sue has
become a professional emergency
communications trainer, writer, public
speaker, and industry leader. As the
founder of one of the first full time
college programs, she knows from an
inside perspective the elements of
success in this challenging and
rewarding career.



