Idaho Emergency Operations Center (IDEOC)

Job Description: Logistics Section Chief

07/17/2019

INTRODUCTION:  This position is assigned to a major functional organization within the State of Idaho, Military Division, and Idaho Office of Emergency Management (IOEM) to provide support to the IDEOC.  

The Logistics Section Chief is responsible for providing support and service capabilities to fulfill requests for disaster assistance from local and state government.  Support is provided based on the priorities, goals and objectives established for the disaster by the IDEOC Manager and/or the Idaho Multi-Agency Coordination (MAC) Group.  The Section Chief also is responsible for providing facilities, services and material support for the IDEOC.   The Section Chief participates in development and implementation of the IDEOC action plan and also adjusted reporting schedule based on resource needs.
DUTIES AND RESPONSIBILITIES:

Note that some of the activities are one-time actions, others are ongoing or repetitive for the duration of the incident.

1. Obtain briefing from IDEOC manager. 

2. Participate in preparation of IDEOC action plan.
· Estimate section needs for next operational period.

· Identify service and support requirements for planned and expected operations.
3. Plan organization of logistics section

· Staff section units appropriately to manage requests for assistance from state and local government.

· Assign work locations and preliminary work tasks to section personnel.

· Provide section’s staffing assignments to the Personnel Specialist and Resource Unit.

4. Prioritize and process requests for assistance.

5. Ensure resources are allocated in accordance to the priorities and policies set for the disaster.

SUPERVISORY CONTROLS:  The incumbents work under the supervision of a manager or Directorate.  The incumbents will plan the methods and priorities for accomplishing daily assignments independently, and resolves problems and questions that may arise based upon the IDEOC priorities and needs.
Five supporting positions report directly to the Logistics Section Chief.
· Mission Specialist - The Mission Unit is responsible for processing all requests for assistance (RFA) primarily from state and local government, but may also receive assistance requests from businesses, individual citizens, adjacent states or foreign countries; and to draft mission assignments and project agreements and upon approval send the form to the appropriate agency.
· Resource Specialist – The Resource Specialist is responsible for preparation and processing of resource status change information; preparation and maintenance of displays, charts, and lists that reflect the current status and location of resources, transportation, and support vehicles; and maintain a master check-in list of resources assigned to an incident; preparing reports of missions and projects.

· EMAC Coordinator – The EMAC Coordinator assess message content; advises the IDEOC Manager of events that may result in requests for assistance and specific requests for assistance; responds to messages as directed by the IDEOC Manager; negotiates staffing and logistics issues with the requesting state; initiates mission assignments; monitors resources’ status while deployed and coordinates travel and reimbursement through project closure.

· Facilities Unit – The Facilities Unit is responsible for ensuring the IDEOC is maintained with supplies and janitorial services; and to facilitate meal services during operations.
· Technology Branch – The Technology Branch is responsible for maintaining all technology, phones, computers, audio visual system, etc. during activation.
· Communications Unit – The Communications Unit is responsible for establishing physical interoperability connections between communications systems over wide areas; establishing a communications plan among all sites; establishing capacity of available radio frequencies and channels for incident response by multiple disciplines, multiple jurisdictions, and numerous operational personnel.
PERSONAL WORK CONTACTS:  The incumbent comes in daily contact with high level commanders and supervisors and other members of the various tenants and units stationed or working on the base.  Comes into frequent contact with various agencies of the federal, state, county and city government, contractors and representatives of local civilian concerns, military personnel and organizations as a representative of the Installation Commander.
MANDATORY REQUIREMENTS:

1. Must maintain a valid driver’s license.

2. Training

· Required Independent Study Courses http://training.fema.gov/IS/crslist.asp  

· IS-100, Intro to Incident Command System
· IS-200, ICS for Single Resource and Initial Action Incidents
· IS-230, Fundamentals of Emergency Management

· IS-240, Leadership & Influence
· IS-241, Decision Making and Problem Solving

· IS-242, Effective Communication

· IS-288, The Role of Voluntary Agencies in Emergency Management 
· IS-700, National Incident Management System Intro

· IS-703, NIMS Resource Management
· IS-706, NIMS Mutual Aid

· IS-775, EOC Management and Operations
· IS-800, National Response Framework Intro
· IS-2200, Basic Emergency Operations Center Functions
· Required Classroom courses

· Logistics Section Chief 101
· ICS-300, ICS Intermediate for Expanding Incidents
· G-191, ICS/EOC Interface
· E/L/G-2300, Intermediate Emergency Operations Center Functions

· Optional Continued Education 

· IS-75, Military Resources in Emergency Management

· E/L 0967, NIMS ICS All-Hazards Logistics Section Chief
· E/L 0970, NIMS ICS All-Hazards Supply Unit Leader

· E/L 0971, NIMS ICS All-Hazards Facilities Unit Leader
3. Knowledge Skills and Abilities (KSAs)

· Ability to gather, analyze and organize facts

· Ability to communicate effectively orally and in writing

· Ability to plan, organize, prioritize work, and meet deadlines

· Knowledge of the following Microsoft and other software programs:

· Outlook

· Word

· Excel

· PowerPoint

· WebEOC

· Ability to act on written and verbal direction

· Ability to work on own initiative when appropriate
· Ability to work under significant time pressure and stress
· Ability to provide leadership to those working under the position
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